In this issue of FOCUS, we 
address student satisfaction 
with the academic experience. 


Coming soon: 

In the next issue of FOCUS we 
discuss the university’s contri- 
bution to the personal growth 

of students. 


In spring 1994, a survey was 
conducted at Concordia with 
the purpose of better under- 
Standing student life. A random 
sample of 626 undergraduate 
students was surveyed and the 
respondents were asked a vari- 
ety of questions pertaining to 
their experiences at Concordia. 


concordia 


S ERVICES 


The section on student satisfaction 
with the academic experience was 
comprised of questions aimed at 
aspects of the professor-student 
relationship, as well as general sat- 
isfaction with the academic experi- 
ence at Concordia. Respondents 
were asked to provide an opinion 
on each question asked. Possible 
responses included Agree Strongly, 
Agree Somewhat, Disagree 
Somewhat and Disagree Strongly. 
These responses were then 
assigned a numeric value ranging 
from 1 to 4 respectively, where 1 
indicates. the most favourable 
response. 


Aspects of the Professor-Student 
Relationship 


From Table 1 below, our results 
show that a 84.2% of our respon- 
dents were satisfied(40.2% Agree 
Strongly and 44% Agree 
Somewhat) with the issue of 
whether professors at Concordia 
encourage student participation in 
the classroom. Furthermore, 


TABLE 1: 
SATISFACTION 


60.2% 


U 3 


Generally, I am satisfied with the teaching I have received 


Professors show sensitivity to gender issues 
Professors treat students as individuals and not as numbers 
Professors look out for student interests 


Professors have taken a personal interest in my academic progress 


Some professors have had a positive influence on my academic carcer 
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84%(3 1% Agree Strongly and 53% 
Agree Somewhat) of our respon- 
dents reported satisfaction when 
asked whether or not professors 
were reasonably accessible outside 
the classroom to help students. 
Finally, 60.2%(28.4% Agree 
Strongly and 31.8% Agree 
Somewhat) of our respondents 
reported satisfaction on the issue 
of whether or not professors have 
had a positive influence on their 
academic careers. 

To analyze the distribution of 
responses between Faculty and 
Gender, we divided the Faculty of 
Arts&Science in two, in hopes of 
capturing the differing views of 
Arts and Science students. The 
mean responses by faculty can be 
seen in Figure 1 below. We found 
the mean response for Arts, 
Science, Fine Arts, Commerce and 
Engineering students to be 1.9, 2.2, 
1.82, 2.17 and 2.24 respectively. 
Furthermore, our findings indicate 
that females rated the professor- 


student relationship higher than did 
the males with mean responses of 
1.98 and 2.07 respectively. 

We then proceeded to determine if 
there existed differences in responses 
between faculties and between males 
and females for the various ques- 
tions asked in the survey. For all of 
the questions concerning the profes- 
sor-student relationship, differences 
in mean responses were detected for 
the faculty groupings mentioned ear- 
lier. For example, respondents were 
asked to give their opinion on 
whether or not they were generally 
satisfied with the teaching. Mean 
responses for Arts, Science, Fine 
Arts, Commerce and Engineering 
were 1.8, 2.09, 1.85, 2.16 and 2.33 
respectively. In terms of gender, dif- 
ferences in responses were detected 
for some of the questions asked. For 
example, on the issue of whether or 
not professors encourage student 
participation in class, the mean 
responses for females and males 
were found to be 1.71 and 1.85 
respectively. 

General Satisfaction with the 
Academic Experience 

As indicated in Table 2 below, the 
question that received the most 
favourable response is the one which 
asked respondents if they believed 
that this university treats students 
fairly independently of their race. 
From our sample of respondents, 
93%(41% Agree Strongly and 52% 
Agree Somewhat) stated that they 
were satisfied on the question per- 
taining to race. Conversely, 
55%(16% Agree Strongly and 39% 
Agree Somewhat) of our respondents 


TABLE 2: 


SATISFACTION 


i) 


please note: the overall mean was fourc to be 2.05 


expressed satisfaction when 
asked if they felt like part of the 
university community. 

Of all the questions in the sec- 
tion, the one that received the 
highest frequency of Agree 
Strongly responses was the ques- 
tion concerning the respondents’ 
satisfaction in choosing to attend 
Concordia. Of our 626 respon- 
dents, 48% chose an Agree 
Strongly response when asked if 
they were satisfied with their 
choice of university. In addition, 
41% of respondents Agreed 
Strongly that Concordia treats 
students fairly independently of 
their race and _— gender. 
Furthermore, on the issues of 
race and gender, our findings 
indicate that the majority of our 
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55% 
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This university treats students fairly independently of their race 


This university treats students fairly independently of their gender 
I am satisfied with my decision to attend this university 
My learning experiences at this university have been intellectually stimulating 


I feel like I am part of the university community 


respondents, across all faculties 
and for both males and females, 
agreed when asked to comment on 
these issues. 

Independently of faculty and gen- 
der our respondents agreed that 
professors showed sensitivity to 
gender issues. For example, 87% 
of the Arts students, 67% of 
Science students, 90% of Fine 
Arts students, 75% of Commerce 
students and 58% of Engineering 
students surveyed, agreed with the 
notion of their professors show- 
ing sensitivity to gender issues. It 
should also be noted that for the 
latter question, 92% of females 
surveyed agreed with the notion 
that this university treats students 
fairly independently of gender. 


